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CANCELLATION POLICY 
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▪ At the time of booking, you will be charged a booking deposit which 
equates to 50% of the full session fee. As all therapists on the Evolve 
website are independent and not employed by Evolve the full session 
fee will vary depending on who the booking is made with.  
 

▪ For details of individual therapist’s session fees please see the ‘Book a 
Therapist’ page on the website. 
 

▪ The deposit will be payable at the time of booking by card either online 
via the website or by telephone. 
 

▪ If you need to cancel your meeting, please notify us as soon as possible 
by email at evolve@evolvecounselling.co.uk or telephone us on 0113 
4679673. 
 

▪ Cancellations requested more than 48 hours ahead of your appointment 
will not incur any penalty and the deposit paid will be refunded in full. 
 

▪ Cancellations requested within 48 hours of your appointment time will 
not be refundable unless your appointment is rescheduled at the time of 
you notifying us of your intention to cancel. 
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